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 Expired Shopping Baskets 
Shopping Baskets that have been abandoned by 
shoppers, who may have left the store, or who have 
been inactive for more than a specified time limit. 
When a basket expires, the items in the basket are 
returned to available inventory. 

F • G • H 

flat file 
A plain-text database file used to import new or ed-
ited store data into MIVA Merchant.  The structure is 
always 1 row per record and 1 column per field, with 
a delimiter separating each field. 

.gz file 
A compressed .tar file, under Linux/Unix, for efficient 
distribution.  Files are “packed” into a tar file, then 
compressed with GNU gzip. 

host 
A company providing Web space, usually to many 
sites.  An online “landlord”, of sorts.  For a host to 
support MIVA Merchant, they need to install MIVA 
Empresa on their server. 

HTML 
Hypertext Markup Language—The computer code for 
web sites which includes the text, references to 
graphics, and instructions for how it should all be 
displayed on the screen. 

I 

IIS, or Internet Information Server 
Popular web server software from Microsoft. 

images 
The photographs or drawings that illustrate each 
product or category.  Each product has a small 
"thumbnail" image in the product list, and a full-
sized image for its own page.  Each category can 
have a "tree"  image, shown in the Category menu, 
and a "title" image for its Category page. 

item 
An instance of a component module, which is used in 
a page template to provide specific information or 
formatting. For example, the entire collection of 
store buttons is an item, supplied by the component 
module MMUI Buttons. The particular button to dis-
play is specified by a parameter included with the 
item, in the page template code. Items are part of 
MIVA Merchant Store Morph Technology™, and sup-
ply SMT entities used in page templates.  
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mail server 
An ordinary SMTP mail server that MIVA Merchant 
needs specified in order to be able to relay mail to 
merchants and shoppers. 

Maintenance Mode 
A feature that enables the store administrator to 
easily bring the MIVA Merchant store down tempo-
rarily for maintenance. 

Miva Merchant Empresa 5
Features 
Data Handling 
Miva Merchant Empresa 5 utilizes our new MIVA-
SQL, an SQL 92 compliant interface on top of a 
high-performance, architecture-neutral, multi-user 
data system. Database and index files can be 
copied and used across platforms without any 
conversion or time consuming data unload/load 
procedures. This makes Miva Merchant Empresa 5 
an  ideal system for hosting services and sites that 
have different architectures for development, 
maintenance, and publishing. The integrated 
database system uses an xBase core file system 
that is wrapped with the high performance Miva 
Merchant Database Indexing System (MDIX). 

Database Interfaces 
Additional client libraries are available for Miva 
Merchant Empresa 5 to interface with popular database 
schemes, such as MySQL, Oracle, and ODBC. 

Sandboxed Execution 
All MivaScript applications can be configured to 
automatically run at the permission level of the 
document owner. Directory hierarchies for 
reading and writing server data files can be 
authorized globally, by group, by user, or in any 
combination. 

Administration 
Miva Merchant-enabled sites are fully configurable
by the site administrator. System wide parameters
can be applied to execution behavior with special 
parameters for user, group, and virtual domain 
specific configurations. Whenever a Miva Merchant-
enabled document is accessed, log file entries 
can optionally detail the execution of the active 
document. 

Miva Merchant Empresa 5 enables site
administrators to provide a managed
development 
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pack data files 
Permanently deletes from the databases all records 
the store administrator has marked for removal.  
Even before data files have been packed, deleted 
records cannot be retrieved. 

page  
A store screen, such as the product page, or store-
front page.  

page template  
The code, items, entities, and settings that define 
the look, content, and behavior of a store page. 
Page templates are another element of Miva Mer-
chant Store Morph Technology. 

parameter  
A descriptive bit of text that specifies what aspect of 
an item should be used in a page template. For in-
stance, to put a search button on a page, use the 
“buttons” item, with the parameter “search.” 

parent category 
A category of products that includes several child 
categories, or sub-categories.  For instance, 
"adhesives" might be the parent category of "tapes", 
"glues", and "spray adhesives". 

Payment Configuration 
Area in Miva Merchant where the store administra-
tor specifies the methods by which they will accept 
online payments. 

payment gateways 
A “middleman” service usually required with e-
commerce sites. The payment gateway enables 
Miva Merchant to accept sh oppers’ credit card infor-
mation, and transfer money, via a merchant ac-
count, to the merchant’s business banking account. 

price groups 
Classes of shoppers, created by the store adminis-
trator, who can be offered special discounts. Typical 
price groups might be long-time customers, or club 
members. 

product 
Item offered for sale. Products can be categorized, 
and can have attributes, such as color or size. 
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related product 
A product the merchant suggests to a shopper, that 
could go with the product currently being viewed.  A 
jacket that matches pants, or a case for a camera, 
for instance.  Related products are displayed to the 
right of the primary product on the screen. 

secure certificate 
Certification, issued by a third party, proving the site 
supports encryption to protect information being 
sent from the shopper's computer to the host's 
server. Visible evidence is a small padlock icon in 
the browser's status bar. A secure certificate in-
creases customer confidence in the site. 

mall 
Several Miva Merchant stores  existing on a single 
domain, with centralized administration and shared 
script files.  Each has a unique store code.  Each can 
have its own products, design, and manager.  All 
stores in a Mall share one secure certificate. 

merchant account 
A special account for routing deposits from shoppers' 
credit card banks to your business banking account. 
Note that this account is not the same as your Miva 
Merchant license or hosting account. 

Miva Merchant-enabled 
A web host that has the Miva Merchant Empresa on their 
server.  Miva Merchant-enabled hosts can run Miva 
Merchant and other MivaScript applications. 

MivaScript™ 
A proprietary XML-based web development language 
that allows for the easy creation of interactive web 
pages that can accept and retrieve stored data.  
Miva Merchant modules, including those that make 
up Miva Merchant itself, are written in MivaScript. 

MIVA-SQL™ 
A proprietary database technology, compliant with 
the SQL92 standard. Uses xBase-compliant data 
files. Supported by the Miva Merchant Empresa engine 
(available on all servers offering Miva Merchant stores).
Can be used with any Miva Merchant 5 store. 

MM5 
The default name of each of the two directories 
where the Miva Merchant 5 files are located, one 
MM5 directory for modules, and one for data files. 

module 
One of many MivaScript applications that together 
make up the Miva Merchant system. Third-party 
plug-ins are also modules. One type, component 
modules, supply the user interface items used in 
Store Morph Technology. Each module is its 
own .mvc file. 

.mv file  
MivaScript source code, prior to being compiled 
into a module or application using the MivaScript 
Compiler. 

.mvc file  
A compiled MivaScript module or application. 

MySQL 
A third-party, open source database. Miva Merchant 
5 stores on servers which offer MySQL can elect to 
use it. 

O • P 

Order Processing 
The place where a merchant can view orders placed 
at their store, create batches of orders, run reports, 
and print invoices. 

Getting Started as an E-commerce Host 
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U 

Upsale Item 
Upselling is the impulse marketing technique where 
an additional item is suggested to the customer as 
they are making a purchase. The classic line "Would 
you like fries with that?" is an example of upselling.  
In Miva Merchant, any products can be designated 
as upsale items.  Which items, if any, are offered to 
a shopper can depend on what they are buying, or 
how much they are spending. 

User Interface, or UI 
The way a site looks and works, including the layout 
of pages, navigation throughout the site, colors, 
button styles and graphics. 

V • W 

virtual machine 
A layer between computer hardware and an applica-
tion, making all supported machines seem, to the 
application, identical, thus enabling the same pro-
gram to run on a variety of hardware. 

Web server 
Refers both to the computer where a site’s files are 
stored, and to software that allows visitors to view 
and interact with them. 

wizard 
A helpful application that guides store administrators 
step-by-step through creating and configuring their 
Miva Merchant store. 
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Zip file (.zip) 
A compressed collection of files, “zipped” together 
for efficient distribution. Popular under Windows. 
Directories are preserved. 

Shipping Configuration 
Area in Miva Merchant where the store administra-
tor configures the methods by which they calculate 
shipping costs. 

Shopping Basket 
The place where Miva Merchant keeps each shop-
per's current order information.  A new Shopping 
Basket is created for each shopper when they first 
select an item to purchase. 

Simple Administration 
A step-by-step wizard that walks a new store admin-
istrator through the creation and basic configuration 
of their store. 

source, or MivaScript source 
Not-yet compiled MivaScript that will be converted, 
by the MivaScript Compiler, into a format that can 
be more efficiently processed by the web host's 
server.  MivaScript source can be read and edited 
in any text editor. 

SQL (or Structured Query Language) 
A language for requesting certain information from a 
database. MIVA-SQL and MySQL are two forms of 
SQL. 

SSL (or Secure Sockets Layer) 
A security technology for encrypting personal or 
confidential data being transmitted from the shop-
per’s browser to the host server. 

store code 
The unique identifier for each Miva Merchant store 
in a domain. 

storefront 
Another name for an e-commerce store. 

Store Morph Technology™ (SMT) 
A collection of tools enabling businesses and store 
designers to customize the layout, design, and func-
tionality of Miva Merchant 5 stores. These tools in-
clude page templates, with version history, and SMT 
user interface items, with parameters and entities. 

T 

.tar file  
A collection of files, under Linux/Unix, packed to-
gether for easy distribution. Sometimes called a 
“tarball”.  From Tape ARchive.  Directories are pre-
served. 

Template 
Refers either to the Store Morph Technology settings 
and code that make up a store page (see “page tem-
plate”), or to the specifications for attributes that 
can be applied to multiple products (see “attribute 
template”). 

Third-Party Plug-Ins or Third-Party Modules 
MivaScript applications that add specialized func-
tionality to Miva Merchant.  Third party plug-ins and 
modules can be purchased from Miva Merchant 
development  partners.  

Miva Merchant 
5060 Shoreham Pl., Ste. 330 
San Diego, CA 92122 

Telephone: 858-490-2570 

www.mivamerchant.com 
info@mivamerchant.com 
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